Cosham Baptist Church Lone Working Policy

Cosham Baptist Church wishes to ensure that its staff and volunteers ares not exposed
to unnecessary risks if working alone. These guidelines have been drawn up to minimise
the risk to employees and volunteers, from problems that may arise from meeting
members of the congregation (or members of the public) either through having to deal
with unwelcome/ unacceptable behaviour or from allegations being made against
them.

Under the Health and Safety at Work Act 1974 and the Management of Health and
Safety at Work Regulations 1999, the employer has a duty of care to advise and assess
the risk for workers, however, employees have responsibilities to take reasonable care of
themselves and other people affected by their work.

Scope of the policy
This policy applies to all situations involving lone working in connection with the duties
and activities of Cosham Baptist Church.

Lone workers include:

Those who are working at CBC and are:

° the only person working on the premises

. working in the building with others but in a space on their own which is some
distance from others

] working outside of ‘normal’ hours

Those working away from CBC where they are:

° working from their own home
° making a home visit to an individual
° visiting another agency'’s premises or meeting venue

Lone working at Cosham Baptist Church

When working alone at CBC you should ensure that:

Q) All windows and doors are secured to prevent unauthorised access so that the
working environment is as safe as possible.

b) The automatic doors are set to exit only and that no one is able to enter the
premises unless you let them in.

C) Doors are only opened to allow entry to expected visitors or staff after they have
been positively identified.

d) You call for back up if anything happens that you do not feel able to deal with
alone.
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e) Whenever possible, you should aim to carry a charged and functioning mobile
phone with you so that you can call for help if needed.

f) If you are meeting someone in an office, or other room, ensure the seating
arrangements allow you to exit the room easily, leaving the person behind.

9) When arranging one to one meetings, you should consider whether the contact
could take place in an environment where confidentiality could be maintained but
others would be in the vicinity.

h) Do not undertake repairs on the premises alone, or when nobody else knows you
are on-site, especially if the work is at height or requires ladders. If necessary, set up a
“Buddy” system where you call or text someone with a church key every 30 minutes
who could, if necessary, come to church to check on you.

i) A risk assessment form should be completed for fimes when you regularly work
alone or when a non-routine task will be undertaken by a lone worker.

If you suspect an intruder you should:
) Carry out an internal inspection, if you feel it is safe to do so. Do not put yourself
at any unnecessary risk. Inspect the building externally if that is the safest option.

k) Leave the building and secure the door behind you so the suspected infruder is
locked in, and wait for back up to arrive. Do not re-enter the building alone.

1) Call the police.

Lone working away from CBC
1) Anyone undertaking work-related tasks alone should consider leaving details of
where they are going and their estimated time of arrival back to CBC, or home.

2) When arranging one to one meetings, you should consider whether the contact
could take place in an environment where confidentiality could be maintained but
others would be in the vicinity.

3) If you have any concerns about your safety when visiting people or places that
are unfamiliar to you, and may present a risk, you are advised to get another person to
accompany you.

4) Lone workers should aim to have a charged and functioning mobile phone with
them to use if there is an emergency.

5) Be aware of the quickest means of exit should the need arise, possibly seating
yourself near to the door if appropriate.
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6) If you have any concerns about contfinuing a visit once it has commenced, you
should walk away and report your reason for departure, or concerns, to your line
manager or appropriate person.
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